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Vision & Mission Statement

The Center for Arkansas Legal Services’

mission is to defend the legal rights and

work for systemic solutions to balance the

scales of justice for low-income people and

communities.



Who We Are
• The Center for Arkansas Legal Services is a 501(c)(3) 

organization that provides free civil legal services to low-
income Arkansans. 

• It receives 70% of its funding from Legal Services 
Corporation (“LSC”), a national organization that funds 
legal services for low-income people all over the country. 



Why Do We Need Legal 
Services?

• Many Americans are caught in the “justice gap” between the 
amount of affordable legal services available and the amount 
needed to meet their legal needs. 

• Two-thirds of adults have experienced a civil legal problem 
in the past 18 months.

•Only 14% made their way to a court, lawyer, or legal aid.



The Need is Great.
• Across the country, at least one person will be turned away 

from a legal services program for every client served due to a 
lack of funding.

• The Center for Arkansas Legal Services and Legal Aid of 
Arkansas receive 30,000 calls each year for help.

• More than half are turned away because they lack the 
resources to meet the demand. 



What We Do

• Counsel and Advice

• Litigation in Court & Administrative 
Hearings

• Legal Clinics

• Community Education

• Referrals to Pro Bono Attorneys



Case Priorities

• Improve Economic Stability and 
Conditions

• Protect Families and Children

• Ensure Habitable, Affordable Housing

• Advocate for the Needs of 
Marginalized Populations



Improve Economic Stability and 
Conditions

• Public Benefits
• Health
• Consumer Protection
• Employment
• Education
• Assets and Estates



Protect Families and Children

• Domestic Violence
• Family and Juvenile
• Guardianships



Ensure Habitable, Affordable 
Housing

• Landlord-Tenant
• Foreclosure Prevention
• Housing Retention
• Fair Housing



Advocate for the Needs of 
Marginalized Populations

• Elderly
• Persons with Disabilities
• Persons Re-entering from Prison
• Racial/Ethnic Minorities
• Personals with Limited English Proficiency
• Veterans; Children
• LGBTQ
• Persons in Rural Areas



Online Resources

Arkansans can visit the statewide website for free 
legal resources: www.arlegalservices.org

– Online Legal Library

– Fact Sheets

– Interactive, Automated Forms

http://www.arlegalservices.org/


Where do we Provide Services?
• There are only two free legal aid organizations in 

Arkansas. Together they serve all 75 counties in Arkansas.

– Legal Aid of Arkansas (LAA)

– Center for Arkansas Legal Services (CALS)

LAA

CALS



Where do we Provide Services?
• We serve 44 Arkansas counties. 
• We have offices in Little Rock, Pine Bluff, Fort Smith, El 

Dorado, Hot Springs, and Russellville. 

LAA

CALS



HelpLine

• Arkansans in need of help can:
• Apply online at 

www.arlegalservices.org

• Call the HelpLine toll free to apply for 
free legal services: 

1-800-950-5817

Monday-Friday

9 a.m. – 11 a.m. and 1 p.m. – 3 p.m.

http://www.arlegalservices.org/


EMPATHETIC INTERVIEWING

• Don’t revictimize, or make the harm/risks worse

• She is a survivor, not a victim, with the right to be treated with dignity and respect.

• Be aware of the triad of domestic violence, mental health issues and substance abuse (self-
medication)

• Don’t judge (why didn’t she just leave?!). Survivors have the most information on how to keep 
themselves and their families safe

• Be familiar with the resources in your area, including crisis services as well as housing, child care, 
public benefits, employment

.



• Obtain a complete history of your client’s life, not just the facts relevant to the legal 
matter(s) in which you are representing her

• LISTEN ACTIVELY

• Understand that time runs differently in domestic violence cases, and that you will be 
required to spend a great deal more of it than usual in this type representation

• Understand that you are not a social worker or therapist, but that you need to be able 
to make the referrals for services that your client needs. Survivors sometimes do not 
understand that they have suffered domestic violence, and that it is often a learned 
behavior.



• Determine what legal problems the survivor has, but more importantly, 
find out what she wants

• Explain in simple, non-legal terms what you can/will do for her legally, 
the time frames that may apply, and what results she can realistically 
expect

• Explain your role and responsibilities

• Explain her role and responsibilities, including what you expect of her



• Explain the judicial process and the law, including a realistic assessment of what 
may happen legally given the particular judge she may be appearing before. This 
should include expected behavior on her part, and what impact her past behavior 
may have on her case.

• Don’t judge, and be patient, but very clear.

• Let the survivor be part of the decision-making process—don’t take control

• Make sure she knows there are no dumb questions



• Emphasize that this is her case, and that you will do what she tells you to. Make 
certain she understands that your role is to give her legal advice, but that you may 
withdraw as her attorney if you reach an impasse regarding expected outcomes and 
how to achieve them

• Understand the grief process, and how it may be impacting your client’s perceptions 
and decisions

• Meet with the survivor in person as often as possible, and return phone calls promptly

• Successful outcomes in litigation involving domestic violence often depend upon 
establishing a relationship of trust with the survivor



TRIAL PREPARATION

• Work with shelter advocates, victim witness coordinators, health care providers and prosecutors to 
develop evidence. These persons can be sources of facts essential to your client’s case.

• Be wary of mediation, and if court ordered, be sure to attend to ensure that environment of 
intimidation and coercion often found in your client’s relationship with the batterer does not 
redevelop

• Draft direct examination for the survivor, go over questions with her, and give her a copy. Do the 
same with her witnesses.

• Consider whether or not testifying to the specific details of abuse will empower her, or revictimize
her. Draft questions with this in mind.



TRIAL

• Make certain that an advocate or member of your client’s support system comes with 
her to all hearings. This person(s) should be someone who will not be testifying, in 
order to remain in the courtroom in the event the Rule is invoked. This person needs to  
be within easy eye contact of your client.

• Alert the bailiff of former and current threats and violent conduct on the part of the 
batterer.

• Give your client a legal pad and pen so she can assist you in trial

• After the ruling, have the bailiff accompany you and your client from the building to 
your transportation



BEST PRACTICES

• Consider having an expert testify about the dynamics of domestic 
violence, such as a shelter advocate or someone from the ACADV.

• Never (rarely) agree to the dismissal of an order of protection

• Never (rarely) agree to mutual orders of protection. A separate 
petition for order of protection must be filed by each petitioner, and 
the allegations of abuse in each separate petition must be proven in 
court.



IMPACT ISSUES

• Consider appealing the sua sponte dismissal of an order of protection just 
because there is a restraining order in an accompanying case (divorce, etc.). 
Divorce and Order of Protection are completely separate causes of action.

• Consider appealing the award of joint custody (legislative preference) if the 
opposing party has perpetrated domestic violence against your client.

• Be aware of the Arkansas Department of Human Services (ADHS), and its regular 
involvement with families affected by domestic violence. A survivor can be seen 
as failing to protect her children if they exposed to, or hurt by, the violence in the 
family. Children can be placed in foster care if ADHS becomes involved.



• Take care of yourself, so you can continue to 

provide representation to survivors!

• If you are interested in this work, call legal

services to volunteer!



Questions?


