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OVERVIEW
Background

The American Bar Association

developed Free Legal Answers to

help meet the need for legal aid

in each state. Through  a network

of licensed attorneys and law

student volunteers, Arkansas

Free Legal Answers provides

answers to non-criminal legal

questions for Arkansans whose

household income is at or below

250% of the federal poverty line.

AR FLA recieves funding from the

Arkansas Bar Foundation and is

aided by the recruitment efforts

of the Arkansas Bar Association. 

Methods 

The data presented in this report 

 is based on voluntarily self-

reported information from clients

and attorney volunteers on the

Arkansas Free Legal Answers

website from 2016 through 2021.

Special notes are featured in gray

boxes throughout the report. 



196

 attorney

volunteers 

2,148

questions

answered

4,145 

site visitors

2,695

questions

asked

TOTAL SERVED

Arkansas FLA has
provided thousands of
low income Arkansans
with legal answers, and

has introduced countless
law students to pro bono

service under the
mentorship of practicing
attorneys. In 2016, the
site had just 61 visitors.

By 2021, the annual total
reached 1,509. 



"The attorney even attached blank templates of the 2 motions
I will need to file with the court to seal on record. So helpful &
easy. I was quoted prices of $250-$500 by local lawyers to
seal my record, which I can't afford, for something that will
now take me less than an hour of paperwork, a quick trip to
the courthouse & $50 filing fee to do myself! I am very happy
& satisfied with the help I received from Free Legal Aid
Arkansas." --Arkansas FLA client

THE IMPACT 

"It was very helpful advice."--Arkansas FLA client

"The lawyer answered my questions and was
able to provide free websites for more

information on the issues if I decided to take a
different route."--Arkansas FLA client

*responses from anonymous & voluntary client surveys 
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ETHNIC IDENTITY OF
VISITORS

The bar chart below shows the

voluntarily self-reported ethnic

identity of FLA site visitors

compared to the

representation of that ethnic

group in the statewide

population. Notably, 6.6 % of

visitors identified with more

than one ethnic identity and

6.3% chose not to disclose an

ethnicity. 

 



Female 
59.4%

Male 
26.2%

I'd rather not answer
12.5%

Other
2%

Average
Household Size 

 
3

Average
Household Income

 
$18K

Median Household
Income

 
$15K

Average Bank
Account Balance

 
$221

GENDER AND FAMILY
CHARACTERISTICS

Over half of FLA site visitors

were women. Single adults

with two or more children

represented the most

common reported family

dynamic. 

 



Average Age:
 

40

25-40
43.7%

41-60
31.1%

Under 25
18.7%

61-75
6%

AGE 

Adults between the ages of 25

and 40 constituted the largest

bloc of site visitors, followed

by visitors between 41 and 60.

Adults over 60 represented

less than 7 percent of the total

served. 

 

Ethnic diversity of visitors

decreased with age. Just 30

out of 304 site visitors over 60

were people of color, and no

visitors over 75 were people of

color. 

 

The rate of site visitors who

submitted at least one

question on the site was

lowest in the youngest age

group: although 874 visitors

were under 25, this cohort

submitted only 255 questions.  



Non-disabled
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Prefer Not Answer
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Veterans submitted 
136 questions  

OTHER DEMOGRAPHICS
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Internet Search
50.3%

Court Clerk or Judge
16.9%

Other
10.3%

Legal Aid Website 
9.3%

Social Media
9.2%

Legal Aid Hotline
2.4%

REFERRAL SOURCE

Less than 20% of site visitors reported a referral source. Of those

who did, Internet Search was the most common for all age groups

other than those over 75. Courts were the second highest referral

source, the majority coming out of Central and Northwest

Arkansas.

Social media and Legal Aid website referrals were largely reported

by  visitors between 25 and 40, while Legal Aid office and hotline

referrals were heaviest in the 41-60 age group. A small handful

reported seeing a billboard advertising the site. 

* All reported sources that were based on a search
engine (i.e. "Google") were consolidated as

"Internet Search". 



ATTORNEY AND CLIENT 
 DISTRIBUTION 

 The heat maps here show

the concentration of clients

compared to attorney

volunteers throughout the

state.   The ABA surveyed

state attorney licensing

agencies in early 2020 for its

annual "Profile of the Legal

Profession" report. 

This survey revealed that the

Arkansas counties with the

highest number of attorneys

were Pulaski (Central AR),

Washington (NW AR) and

Benton (NW AR). On the other

hand, many rural counties

had single-digit numbers of

practicing attorneys, and one

county had none.  

*Heat map data is based on clients' self-reported postal code and attorneys'' self-reported county of
residence. The client data shown here represents only visitors who submitted a question on the site.

Client Distribution 

Volunteer Attorney Distribution



Top 10 Free
Legal Answer
Volunteers

1
Mary Green 

261 Questions 6

2

3

4

5

7

8

9

10

J. Cliff McKinney

250 Questions

Paul Bowen

197 Questions

Heather Hersch

Lori Howard

99 Questions

82 Questions

Susan Allen

82 Questions

Christine Dillard

60 Questions

Casey Copeland

56 Questions

Lynn Pence

55 Questions

Kimberly Burnette 

48 Questions

Private Practice

Quattlebaum, Grooms &

Tull

Private Practice

Law Office of Joseph Paul

Smith

Howard Law Firm, PLLC

Susan Allen Walker Law

Firm, PA

PPGMR Law, PLLC

Private Practice 

Center for Arkansas Legal

Services

Bank OZK
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*The questions answered total is slightly inflated as it

includes a few answers to questions from 2022.

Additionally, questions are occassionally withdrawn by

administrators for ineligibility. 

QUESTIONS ASKED VS
ANSWERED 

Attorney volunteers work hard to meet the needs of Arkansans who
come to FLA with questions, yet there are often more questions in the

queue than volunteers have the ability to answer. AR Free Legal Answers
is always in need of volunteers to maximize the capacity of services

across the state.

Questions Asked Questions Answered



1

2

3

FACING FORWARD 

The past few years have offered important insights on what is going well with

AR FLA, and what could be improved. Access to Justice has identified 3 goals

for the next phase of site services: 

Increase ethnic and regional diversity 

Data from the past few years indicates that FLA could better
serve rural communities and communities of color in Arkansas.
Building partnerships and outreach in new regions of the state,
along with reaching further into existing networks is an
energetic goal for the site.

Raise engagement from older Arkansans
Arkansans over 65  interacted with the site less than their
younger counterparts. To bridge the age gap,  Access to Justice
plans to collaborate with elder service agencies to identify
barriers, increase awareness and promote assistance with the
site for older residents.

Expand network of attorney volunteers  

The need for answers to FLA questions consistently outpaces
the capacity of the existing attorney volunteer base. Recruiting
attorney volunteers from a variety of practice areas is an
ongoing objective that facilitates high-quality services, quicker
turnaround times, and valuable mentorship opportunities for
local law students.


